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WEST VIRGINIA CODE: §16-34-7
§16-34-7. Complaints.

(a) Any individual, business entity or government entity may file a complaint with the
director concerning any radon tester, mitigation specialist, mitigation contractor or a radon
laboratory or a training course approved under section six of this article. The complainant's
name shall be confidential and shall not be released without his or her written consent. The
director shall investigate complaints and take action under this article.

(b) If a radon tester, mitigation specialist, mitigation contractor or radon laboratory violates
any rules promulgated pursuant to this article and as a result of the violation harms or
injures in any manner an individual or business entity, that radon tester, mitigation
specialist, mitigation contractor or radon laboratory shall be considered to have committed
an unfair act or practice within the meaning of section one hundred four, article six, chapter
forty-six-a of this code.
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