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WEST VIRGINIA CODE: §24D-1-18
§24D-1-18. Notice to subscribers regarding quality of service.

(a) Annually, every cable operator shall mail to each of its subscribers a notice which:

(1) Informs subscribers how to communicate their views and complaints to the cable
operator and to the commission;

(2) States the responsibility of the commission to receive and act on consumer complaints
concerning matters other than channel selection, programming and rates; and

(3) States the policy regarding the method by which subscribers may request rebates or pro
rata credit as described in section sixteen of this article.

(b) The notice shall be in nontechnical language, understandable by the general public, and
in a convenient format. On or before January 30, each year, the operator shall certify to the
franchising authority and the commission that it has distributed the notice as provided in
this section during the previous calendar year as required by this section.
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