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WEST VIRGINIA CODE: §30-9-21
§30-9-21. Complaints; investigation.

(a) Upon receipt of a written complaint filed against any licensee, substantial equivalency
practitioner or firm, the board shall provide a copy of the complaint to the licensee,
substantial equivalency practitioner or firm.

(b) The board may investigate the complaint. If the board finds upon investigation that
probable cause exists that the licensee, substantial equivalency practitioner or firm has
violated any provision of this article or the rules, the board shall serve the licensee,
substantial equivalency practitioner or firm with a written statement of charges and a notice
specifying the date, time and place of hearing. The hearing must be held in accordance with
section twenty-two of this article.

(c) The board may review the publicly available professional work of a licensee, substantial
equivalency practitioner, or firm on a general and random basis, without any requirement of
a formal complaint or suspicion of impropriety. If the board discovers reasonable grounds,
the board may conduct an investigation and upon its own motion, may file a written
statement of charges, including a notice specifying the date, time and place of hearing,
against the licensee, firm or substantial equivalency practitioner.
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