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WEST VIRGINIA CODE: §32A-2-15
§32A-2-15. Transaction records.

(a) Every check sold by the licensee or its authorized delegates shall bear the name of the
licensee and a unique number clearly stamped or imprinted thereon. When an order for the
transmission of money results in the issuance of a check, both the order and the check may
bear the same number.

(b) The licensee or its authorized delegates shall record the face amount and unique number
of its checks upon their sale.

(c) The licensee or its authorized delegates shall record the date on which money was
received for transmission, the amount transmitted, the name of the customer and the
intended recipient, and the location to which the money was transmitted if specified by the
customer. Unless otherwise directed by the customer, the transmission of money or
availability of funds shall be made by the licensee or authorized delegate within three
business days after the receipt of payment. The customer shall be provided a written receipt
sufficient to identify the transaction, the licensee, and the amount.

(d) If the transaction involves the exchange of foreign currency, or the sale of travelers
checks denominated in a foreign currency, the licensee or authorized delegate shall record
the date of the transaction, the amount of the transaction, and the rate of exchange at the
time of transaction. The customer shall be provided a written receipt sufficient to identify
the transaction, the licensee, and the amount.

(e) Records required by this section shall be maintained by the licensee or authorized
delegate as set forth in section fourteen of this article, and shall be available for examination
by the commissioner.
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