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WEST VIRGINIA CODE: §32A-2-23
§32A-2-23. Liability of licensees.

Except in cases of gross negligence or intentional acts that result in harm to a person, a
licensee's responsibility to a person for a money transmission conducted on that person's
behalf by the licensee or the licensee's authorized delegate is limited to the amount of
money transmitted or the face amount of the payment instrument purchased.
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