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WEST VIRGINIA CODE: §33-11A-9

§33-11A-9. Disclosures.

(a) A financial institution soliciting the purchase of or selling insurance, and any person
soliciting the purchase of or selling insurance on the premises of, in connection with a
product offering of, or using a name identifiable with, a financial institution, shall
prominently disclose to customers, in writing, in clear and concise language, including in
any advertisement or promotional material, and orally during any customer contact, that
insurance offered, recommended, sponsored, or sold:

(1) Is not a deposit;

(2) Is not insured by the federal deposit insurance corporation or, where applicable, the
National Credit Union Share Insurance Fund;

(3) Is not guaranteed by any insured depository institution; and
(4) Where appropriate, involves investment risk, including potential loss of principal.

(b) Any financial institution engaged in the making of loans or other extensions of credit and
the sale of insurance shall prominently disclose to customers in writing, in clear and concise
language, that the insurance product may be purchased from an agent or broker of the
customer's choice, and the customer's choice of another insurance provider will not affect
the customer's credit relationship with the person. For purposes of this subsection, loans
and extensions of credit shall not include financing in connection with the insurance product
offered or sold.

(c) Any person required under subsections (a) or (b) of this section to make disclosures to a
customer shall obtain a written acknowledgment of receipt by the customer of such
disclosures, including the date of receipt and the customer's name, address, and account
number, prior to or at the time of any application for insurance sold by the person. Such
acknowledgment shall be in a separate document.

(d) The commissioner may grant a waiver of the requirements of this section to any person
required to give the disclosures required by this section solely because that person has a
name identifiable with a financial institution upon a written request by such person
demonstrating that his her or its customers would not reasonably benefit from, or might in
fact be confused by, these required disclosures.

February 19, 2026 Page 1 of 1 §33-11A-9



