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WEST VIRGINIA CODE: §46A-6-109

§46A-6-109. The use of plain language in consumer transactions.

(a) Every written agreement entered into by a consumer after April 1, one thousand nine
hundred eighty-two, for the purchase or lease of goods or services in consumer transactions,
whether for the rental of space to be occupied for residential purposes or for the sale of
goods or services for personal, family, household or agricultural purposes, must: (1) Be
written in a clear and coherent manner, using words with common and everyday meanings;
(2) use type of an easily readable size and ink which adequately contrasts with the paper;
and (3) be appropriately organized and captioned by its various sections to be easily
understood.

(b) A violation of the provisions of this section shall not render any agreement void or
voidable: Provided, That if a consumer at the time of entering into a consumer transaction or
anytime thereafter, requests of the other party thereto that the agreement evidencing the
consumer transaction be changed or written in a manner to conform with this section, and
that request is refused, then a consumer shall have a cause of action to require a consumer
agreement not in conformity with the provisions of this section to be reformed. This section
shall not be construed to prohibit the use of words or phrases specifically required or
specifically permitted by state or federal law, rule or regulation. This section shall not be
construed to preclude a consumer from asserting a claim or defense which would have been
available to the consumer if this provision were not in effect. A consumer may not waive the
rights provided by this section, and any attempted waiver shall be void.
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