
West Virginia Code §46A-6A-8

July 31, 2025 Page 1 of 1 §46A-6A-8

WEST VIRGINIA CODE: §46A-6A-8
§46A-6A-8. Third party dispute resolution process; attorney general to promulgate
rules and regulations.

(a) The Attorney General of the State of West Virginia shall promulgate rules and regulations
for the establishment and qualification of a third party dispute mechanism or mechanisms
for the resolution of warranty disputes between the consumer and the manufacturer, its
agent or its authorized dealer. Such mechanisms shall be under the supervision of the
division of consumer protection in the office of the Attorney General, and shall meet or
exceed the minimum requirements of the informal dispute settlement mechanism as
provided by the Magnuson-Moss Warranty Federal Trade Commission Improvement Act
(Public Law 93-637) and rules and regulations lawfully promulgated thereunder effective
January 1, 1984.

(b) If a qualified third party dispute resolution process exists and the consumer receives
timely notification in writing of the availability of the third party process with a description
of its operation and effect, the cause of action under section four of this article may not be
asserted by the consumer until after the consumer has initially resorted to the third party
process. Notification of the availability of the third party process must be timely to the
consumer. If a qualified third party dispute resolution process does not exist, or if the
consumer is dissatisfied with the third party decision, or if the manufacturer, its agent or its
authorized dealer fails to promptly fulfill the terms of the third party decision, the consumer
may assert a cause of action under section four of this article.

(c) Any period of limitation of actions under any federal or West Virginia laws with respect to
any consumer shall be tolled for the period between the date a complaint is filed with a third
party dispute resolution process and the date of its decision or the date before which the
manufacturer, its agent or its authorized dealer is required by the decision to fulfill its
terms, whichever occurs later.
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