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WEST VIRGINIA CODE: §5a-12-11
§5A-12-11. Complaint process.

(a) The director shall provide a complaint process for use by the general public to report to
the division issues relevant to the operation and maintenance of a state vehicle fleet.
Complaints may be received by the division in writing, by telephone, or electronically:
Provided, That the division shall review all complaints weekly, and report to the appropriate
spending unit the information regarding the state vehicle in use by the spending unit, and
shall describe the nature of the complaint, including, but not limited to mechanical
problems, equipment failures, misuse, or illegal operation of a state vehicle.

(b) Each spending unit shall investigate each complaint it receives and provide an update to
the division on a regular basis and at the conclusion of the investigation.
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